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convert primary
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National Observatory for Financial Inclusion

Information and
Knowledge of the distribution

phenomenon and its e Financial
dynamics institutions

e Third sector
organisations

e Supply: banks,
BancoPosta,
consumer credit,

. , National * Literacy and
Insurance companies, Observatory for financial education
MTOs the Financial (courses + App

* Demand: sample Inclusion of MoneyMize -
survey, Focus Groups edugame)

Migrants
* Migrant

Entrepreneurship

* European Good
Practices
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stakeholders ABI Baiizaria
Progetto cofinanziato [taliana
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Inter-institutional roundtable

Economic citizenship as integration factor
The multidimensionality of the phenomenon
System approach

=" Roundtable with the process’ stakeholders

= Shared work methodology attentive to

P
>
=
)
P
>
—
o
o
2,
m
o)
<
>
|
o
X
=<
-n
)
V)
L
2
>
=z
)
>
—
=
(@)
—
C
2
)
P
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European Comparative Survey

Qualitative and quantitative research on migrant’s financial inclusion in two European

countries:

» UK: Prof. Kavita Datta, Queen’s Mary University of London.
* Report on public policies and services-products offered by public and private financial
operators on a systemic level;
e Survey on 25 Brazilian migrants and Focus Group on the subject of Digital Financial
Inclusion
Aim: to test the potentialities of digital inclusion in raising levels of bancarization.

Criteria for the choice of the Brazilian community: non-commonwealth migrant community;
highly banked although on a basic level of usage of financial products.

» Germany: Dr. Antonia Grohmann, DIW, Berlin.
* Report on public policies and services-products offered by public and private financial
operators on a systemic level;
e Survey on 25 Syrian migrants and Focus Group on the subject of basic bankarisation
and access to employment
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Aim: to test the access to basic financial and employment facilities provided to refugees
and the relation between financial inclusion and job placement.

Criteria for the choice of the Syrian community: individuals arrived after 2015 who have
obtained the refugee status and are now out of emergency shelters e R
N Cespl




European initiatives

J u Iy 201 1 e Recommendations on access to a basic payment account

June 2011 —
January 2012

e Study on the implementation level of the recommendations

* Public consultation on the transparency of fees linked to bank accounts,
M a rch 20 12 access to basic bank accounts and procedures to switch from one
provider to another

|mpaCt Assessment * May 2013 — directive proposal

=z
>
=
)
P
>
pat
o
o
2,
m
o)
<
>
|
o
X
=<
-n
)
V)
L
2
>
=z
)
>
—
=
(@)
—
C
2
)
P

. e European Directive On the comparability of fees related to payment
A p rl | 20 14 accounts, payment accounts switching and access to payment accounts
with basic features
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NATIONAL OBSERVATORY FOR FINANCIAL INCLUSION

Internazionale

Centro Studi
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Remittances from Italy (excluding China)

2009 - 1.2%
2010 - 0.5%
2011 +2.1%
2012 -14.4%
2013 + 7.0%
2014 + 1.5%
2015 +4.1% ' '

2016 + 2.9%

Millions of Euro

Average Costs (150€):
» September 2009: 7.7%
e November 2017: 5.6% (150€)
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Remittances are relevant for:

= Absolute value and trend
Relative value compared to other financial flows
Relative value compared to GDP
Countercyclicity

The role of natural catastrophes

==
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Investments in the country of origin

Financial
Assets
5%
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FINANCIAL INCLUSION PROCESS
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The context: the migratory flow Z
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Percentage of respondent: 99,5%




Financial needs and the phases of the migratory process

Arrival

Time: average 1.5
years

= Job finding

= Documents

= | anguage issues

= Community as the sole
reference point

} Stabilisation ‘

Time: from 2 to 5
years

= Job stability
= Beginning of the

Integration

= Decision to live in Italy
= Family reunion
» Marriage/children in Italy

= Access to payment system

= Complex financial needs:
credit, buying a house,
insurances, pension,
investments

= Children’s future

= Sending money to the home
country (to support family and
invest)
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From Migrant Banking to inclusion

» «Passive» phase
» «Proactive» phase

»New phase: the future in a mutating context

Savings and protection |
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Main Directions Credit / Microcredit |

Remittances |
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The process for income allocation

Personal income (annual average: 12,895€ + 13% 2014)

Expenses in | Savings in Investments Remittance
Italy Italy in Italy 12,3%
64% 18,5% 5,2%

64% 10% = Consumer goods
Savings/ Informal " |nvestments
investments [
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I Allocation of income is a process that should be analysed in its entirety '
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Bancarization Index in Italy =
_|
o
Percentage of adult foreign citizens (non OECD countries) with a bank account =
(Banks and BancoPosta) o
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5,8% has a bank account in various different banks (including
BancoPosta)




Bancarization: Nos of accounts in banks and BancoPoste
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Bancarization: small business segment
B Annual average growth rate: 12.2%

147.988

101.852
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Access to credit— Banks and BancoPoste variation rate

34.4% 34.1% 32.6% 32.9%
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Financial services use (banks + BancoPosta)

Insurance Services

Investment Services

Financing Services

Payments Services

2.6%

Cash management
5.1%

|

0% 20% 40% 60% 80% 100% 120%
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Multi-channel services and the role of digital innovation

smartphone — tablet ownership Use for financial operations
No

| don’t
—I " know

8,2%

what it is
0.6%

Internet banking
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Savings: an underestimated process

High propensity to saving: 18.5%

A complex process effected by various factors partly controllable by the

migrant, of which remittances are an element (at least for a part)

Integration Investments
Security need for The family of origin’s

} Future Eroiects ‘
‘ di Politica

CeSPI
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Why not a bank account

The possible role of microfinance

| do not possess the
requirements/
documents; 4,4%

The costs are too high; | am afraid to incur in

7,8% debt; 2,1%

. y partner has it
| do not need it; 18,4‘%I 14,4%
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| distrust the bank; | prefer informality;

7 4% 4,0%

| had a difficult
relationship with the
bank; 4,9%




www.migrantiefinanza.it

WWW.moheymize.it

www.mandasoldiacasa.it

WWW.cespi.it

daniele.frigeri@cespi.it
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http://www.migrantiefinanza.it/
http://www.moneymize.it/
http://www.mandasoldiacasa.it/
http://www.cespi.it/
mailto:daniele.frigeri@cespi.it
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